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A
bstract 

The principal objective o
f th

e
 stu

d
y is to

 a
sse

ss a
n

d
 analyze 

the w
ays in w

hich the arrival and expansion o
f so

cia
l m

e
d

ia
 (Facebook, 

Tw
itter, Y

ouTube
, B

iogs etc) h
a

s in
flu

e
n

ce
d

 m
a

in
stre

a
m

 m
edia in 

India-television and print m
edia. T

h
e

 a
im

 is to
 fin

d
 o

u
t th

e
 im

pact of 

social m
edia on journalistic p

ra
ctice

s a
n

d
 th

e
 m

a
in

stre
a

m
 m

edia in 

India. To assess and analyze the in
flu

e
n

ce
, in

-d
e

p
th

 in
te

rvie
w

s w
ith 

new
spersons w

orking w
ith electronic a

n
d

 p
rin

t m
e

d
ia

 in th
e

 N
ational 

C
apital R

egion (N
C

R
) and D

e
h

ra
d

u
n

 city w
e

re
 co

n
d

u
cte

d
. A

nalysis 

of transcripts w
as done through th

e
m

a
tic a

n
a

lysis. 

Journalists interview
ed a

d
m

itte
d

 to
 th

e
 p

o
w

e
r q

f so
cia

l m
ed

ia 

saying it cannot be ignored in th
e

 p
re

se
n

t e
ra

. T
h

e
y
 w

e
re

 positive 

about its use as they m
entioned th

a
t it is th

e
 p

o
w

e
r o

f so
cia

l m
edia 

tllatlocal_a nd hyper-local issues are getting co
ve

ra
g

e
 like n

e
ve

r before. 

They univocally agreed that ve
rifica

tio
n

 o
f n

e
w

s
 is p

a
ra

m
o

u
n

t for 
them

w
h·1 

l 
I 

1 e ci m
g th

e incidents o
f fa

ke
 n

e
w

s b
ro

a
d

ca
st in th

e
 recen 

past. T
hey did 

't 
·ng 

n 
agree th

a
t m

a
in

s
tre

a
m

 m
e

d
ia

 is becorni 
com

pletely depend 
t 

. 
. 

m
es 

to · 
en on social m

e
d

ia
 fo

r co
n

te
n

t a
s
 w

h
e

n
 it co 

issues of policy 
1 -

. 
· 

tc. , 
field 

. 
' par iam

entary re
p

o
rtin

g
 

a
n

d
 fo

re
ig

n
 affairs e 

reporting still h I 
' 

t the 
presence of 

. 
0 ds the g

ro
u

n
d

. T
h

e
 s

tu
d

y
 su

g
g

e
sts th

a 
d 

. 
social m

ed
· 

.d
. g an 

d1ssem
inatin 

18 m
ay n

o
t b

e
 ig

n
o

re
d

 w
h

ile
 dec1 

in 
. 

g new
s by 

• 
ut1on 

andvalidatio 
. 

m
ainstream

 m
e

d
ia

. H
o

w
e

ve
r a

d
d

e
d

 ca 
. 

n exercise b 
' 

m
edia 

:-
Y

 new
spersons w

o
rkin

g
 in m

a
in

stre
a

rn
 

R
esearch S

 h 
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• 
C

 
c O
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.. 

d
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" 
ornrnun· 

• 
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A
ssa 

· 
t 

f 
M

e 
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icauon Studie 
O

 
cia

 e 
P

ro
fe

s
s
o

r 
S

c
h

o
o

l 
0 

s, 
oon u · 

. 
' 

nivers1ty, D
ehradun 

1
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C
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m
m

u
n
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tio
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p
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n

e
 2019 

are needed w
hile sourcing new

s from
 social m

edia w
here technology

a
ssiste

d
 fa

ke
 n

e
w

s is ve
ry m

u
ch

 ra
m

p
a

n
t. 

In
tro

d
u

ctio
n

 

U
sin

g
 social m

e
d

ia
 a

s a so
u

rce
 o

f in
fo

rm
a

tion
, h

a
rn

e
ssin

g
 its 

p
o

w
e

r fo
r th

e
 d

isse
m

in
a

tio
n

 o
f n

e
w

s, a
t tim

e
s falling fo

r fake n
e

w
s

, 

a
n

d
 sp

re
a

d
in

g
 m

isin
fo

rm
a

tio
n

 -
th

e
 rise o

f so
cia

l m
e

d
ia

 se
e

m
 to 

h
a

ve
 a

ffe
cte

d
 m

a
in

stre
a

m
 m

e
d

ia
 w

o
rld

 o
ve

r in m
u

ltip
le

 w
a

ys
. W

ith 

th
e

 rise o
f social m

e
d

ia
, sin

ce
 2

0
0

9
 in particular, a m

a
jo

r sh
ift h

a
s 

been o
b

se
rve

d
 in jo

u
rn

a
listic p

ra
ctice

s w
o

rld
w

id
e

. T
h

e
 u

p
su

rg
e

 and 

use o
f social m

edia has redefined the frontiers o
f journalism

 (N
ew

m
an

, 

2009). P
rin

t and e
le

ctro
n

ic m
e

d
ia

 o
rg

a
n

iza
tio

n
s ca

n
 b

e
 seen usin

g
 

social m
e

d
ia

 co
n

te
n

t in th
e

ir e
ve

ryd
a

y p
u

b
lica

tio
n

s a
n

d
 b

ro
a

d
ca

sts
. 

A
 jo

u
rn

a
list keeping a tab on so

cia
l m

e
d

ia
 th

ro
u

g
h

o
u

t a d
a

y a
n

d
 

editors discussing it in n
e

w
sro

o
m

s is a n
o

rm
 n

o
w

a
d

a
ys. E

ditors a
re

 

asking their reporters to gauge social m
edia fo

r n
e

w
s stories, deve

lo
p

 

and prom
ote them

 on several social m
edia platform

s. A
re

 m
a

instream
 

m
e

d
ia

 w
o

rld
 o

ve
r w

itn
e

ssin
g

 a m
a

jo
r sh

ift in jo
u

rn
a

listic p
ra

ctice
s 

and principles w
ith the arrival o

f social m
edia? F

ranklin (2014) w
rites 

th
a

t this is u
n

d
o

u
b

te
d

ly a sig
n

ifica
n

t tim
e in th

e
 h

isto
ry o

f jo
u

rn
a

lism
 

w
hen alm

ost every aspect o
f the production, reporting

, and recep
tio

n 

o
f n

e
w

s is changing
. N

e
w

m
a

n
 (2009) a

rg
u

e
s th

a
t in future

, n
ew

s 

o
rg

a
n

iza
tio

n
s are going to need to g

e
t used to th

e
 fa

ct th
a

t th
e

y w
ill 

a
lw

a
ys be la

g
g

in
g

 b
e

h
in

d
 th

e
 so

cia
l n

e
tw

o
rks. S

o
cia

l m
e

d
ia 

e
va

n
g

e
lists w

ill need to re
co

g
n

ize
 th

a
t there w

ill a
lw

a
ys be a d

eficit 
o

f trust, co
n

te
xt, and p

e
rsp

e
ctive

 w
ithin th

e
se

 n
e

tw
o

rks. 

L
iteratu

re R
eview

 

A
d

o
rn

a
to

 (2016) in his p
a

p
e

r 'F
orces a

t th
e

 G
a

te
' d

e
cla

res th
a

t 

'the forces a
t the gate

'-re
fe

rrin
g

 to
 active a

u
d

ie
n

c
e

-h
ave a

lte
red 

n
e

w
sro

o
m

s' traditional g
a

te
ke

e
p

in
g

 role
. G

a
th

e
ring con

te
n

t a
n

d
 

finding sto
ry ideas from

 social m
edia is n

o
 lo

n
g

e
r a n

o
ve

lty. T
h

is 

practice has becom
e standard. M

a
jo

r o
rg

a
n

iza
tio

n
s like C

N
N

, h
ave 

a
d

d
e

d
 an extension to th

e
ir w

e
b

site
 (C

N
N

i re
p

o
rt) w

h
e

re citize
n

s 

can d
ire

ctly p
o

st p
h

o
to

s
, vid

e
o

s
, articles

, p
o

d
ca

sts
; the co

n
te

n
t is 

not subjected to editorial editing unless it crosses an
y line o

f d
e

ce
n

cy. 
O

th
e

r w
e

b
site

s like the H
u

ffin
g

to
n

 P
o

st ed
its the co

n
te

n
t b

e
fo

re
 

1
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